
 

To:             IBC Customers (FMD and HRD) 
From:        Joseph M. Ward, Jr., Director, Interior Business Center 
Subject:     Approval of the Realignment of IBC’s Information Technology Directorate and 
Customer Support Center   

I am pleased to announce that on September 24, 2013 Congress provided approval to proceed 
with the realignment of Interior Business Center’s (IBC) Information Technology Directorate 
(ITD) and Customer Support Center (CSC) to the Office of Chief Information Officer (OCIO). 
This realignment is consistent with the intent of Secretarial Order 3309 (Information Technology 
Management Functions and Establishment of Funding Authorities).  

As a result of this Congressional approval, starting October 1, 2013, the Department of the 
Interior’s (DOI) OCIO will assume management responsibility for the services currently 
provided by IBC’s ITD and CSC.  

IBC and OCIO leadership are working together to ensure a smooth and seamless transition for all 
customers. We will continue to update you on the progress of the realignment. 

In the meantime, please feel free to talk to your regular IBC contact or email our Customer 
Relationship Management mailbox at ACT@ibc.doi.gov. For technical support, please contact 
the Department of the Interior Customer Support Center (CSC) at 1-888-367-1622. 

_____________ 

Related links: 

IBC Customer Website -- http://www3.ibc.doi.gov/ 

Secretarial Order 3309 (Information Technology Management Functions and Establishment of 
Funding Authorities) -- http://elips.doi.gov/elips/0/doc/171/Page1.aspx 

http://oneinterior.doi.net/oneinterior/ittransformation/
http://oneinterior.doi.net/oneinterior/ittransformation/
http://elips.doi.gov/elips/0/doc/171/Page1.aspx
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